DAFTAR IS

TANDA PERSETUJUAN LAPORAN . ...ttt taea e ii
TANDA PENGESAHAN SIDANG ..ot iii
A B S T R A e et iv
AT A PEN G AN T AR ettt v
DAFTAR LS ettt vii
DA T AR T ABE L ...ttt e e e X
DAFTAR GAMBAR ... ettt e, xiii
DAFTAR BAGAN .ot e et ettt e e e e e e ae et eeeeeeseease e rereeeeeesanereeees Xii
BAB | PENDAHULUAN ...ttt 1
1.1 Latar BelaKang.......occceoieiieie e 1
1.2 RUMUSAN MaASAIAN oo 2
1.3 Tujuan PeNEIITIAN ......occoiiiiiieiec e 6
1.4 Manfaat PENEITIAN .....oooeeeeeeeeeeeeeeeeee e 6
141 SECAIA TEOTELIS .eeeeeeeeee ettt e e e e e e et e e e e e e ee s 6
1.4.2  SECAIa PraKtiS . .cooee oo ee oo 6

1.5  Sistematika PENUIISAN ......ooveeeeieeeeeeeeeeeeeeeeeeeeeeeeeeeee e, 7
BAB Il TINJAUAN PUST AK A oottt 8
2.1 Teori UseS ANd GratifiCation ........ccoovoeooeeeeeee e 8
2.2 T BVIST ettt e —— 12
2.2.1  KarakteriStiK TeIEVISI ....cooe oo 13
2.2.2 Fungsi Televisi Sebagai Media Massa............ccoverieiieniiieiiieneeesee s 14

vii



2.3 Program ACAra TEIBVISI ........ccccoveiiiiiiiieieiee e 18

2.3.1  JeniS Program TEIBVISI .......cccuriiiiiieiiiieiiesic e 18
2.4 Pengertian Reality SNOW .........cccoiiiiiii e 19
2.5 DAYa TAlK ..cciiiiicie s 20
2.6 KEPUBSAN ...eeiiiiiieiiiie ettt ettt et 23
2.7  Pengertian AUGIENCE ........cooiiiiiiiiiiiiseeei et 27
2.8 Pengertian REMEJA .....ccveiieiiiiie et 28
2.9 Operasional Variabel ... 29
2.10 Kerangka PemMIKITAN.........ccciiieiieieeie e e s 34

BAB 11l METODOLOGI PENELITIAN .....cciiiiiiieieeese e 36
3.1 DeSain PENEIITIAN .....c.ocveieeieeie ettt et snee e 36
3.2 MELOUE SUIVET ...ttt sttt ettt e te st e nne e e s 37
3.3 Populasi dan SAMPEL...........ccveiiiiiiiiii 39

3,31 POPUIASI..c.veeiieie ettt nae s 39

332 SAMPELL .. 40
3.4 Bahan Penelitian dan Unit ANAlISIS........cooiviiiiiriieieiiesieeee e 42
3.5 Teknik Pengumpulan Data ..........ccoooeiiiiiiiiieiie e 43
3.6 Validitas dan Reliabilitas Alat UKUF.............cccooiiiiiiiiie e 44

3.6. 1 VallUITaS ..ot 44

3.6.2  REHADIITAS ....eovveeieieee e 46
3.7  Teknik ANaliSIS DAt ......ccceeiiiieiieieiie e 49

BAB IV HASIL PENELITIAN ..ottt 51
4.1 SUDJEK PENEIITIAN ... cveeiieeie ettt nne s 51

4.1.1 Gambaran Umum Perusahaan.............cccevveveniniinieiie e 51

4.1.2 L0QO TTANS TV ..ottt 52

4.1.3 VIS UAN MiSH..eiiiiiiiiiiiiiiiiieieie ettt 55

viii



414 Target AUdIENCE .......oiiiiiiiiiieieeie ettt 56

4.1.5 Program CONENT........ocveiieriiiieiieiiee s 56
4.1.6 Tayangan Katakan PULUS............ccoiiiiiiiniieiese e s 56
4.1.7 Segmentasi Program Katakan PULUS ............ccccovieiieiiiniii e 57
4.2 HaSH PENEITIAN. ....ciiiiiiieiie e 58
4.2.1 Karakteristik RESPONAEN.......c.ooiiiiiiiiie i 58
4.2.2 Berdasarkan Data KUESIONET..........ccooiiiriiiieiiesie e s 59
4.2.2.1 Hasil Penelitian Berdasarkan Variabel Daya TariK.........ccccocevvrnnnne. 59
4.2.2.2 Hasil Penelitian Berdasarkan Variabel Kepuasan Menonton............... 75

4.3 PeMDENASAN ......ooiiiiiiiiie i 90
BAB V PENUTUP ...ttt 93
5.1 KeSIMPUIAN ..ot 93
5.2 SAIAN .ttt bbbt nnb e b snaas 94

DAFTAR PUSTAKA

DAFTAR RIWAYAT HIDUP

LAMPIRAN



